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Have we got it right? 
Draft Disability Access & Inclusion Plan (DAIP) 2025–2029
 

What we are asking
We’d love your feedback on the draft Disability Access & Inclusion Plan (DAIP), which explains how Council will make services, places, and information more accessible and inclusive.


We encourage you to check out the draft DAIP or Easy Read version before sharing your thoughts. But if you haven’t read it yet, that’s okay! You can still share your thoughts based on your experiences and what matters most to you.


About the survey
The survey takes around 5–10 minutes to complete, and you’re welcome to skip any questions you don’t want to answer. You can choose to:
· complete a short survey to share your overall thoughts, or
· continue to the full survey if you’d like to provide more detailed feedback on priorities and actions.


Full survey – how it works:
For each community priority, you’ll see:
· What you told us – summary of community feedback
· What Council plans to do – our actions in response
· A space for your feedback – this is where you can tell us whether specific actions meet the needs of people with disability and share other comments.

For any questions or assistance completing the survey contact Roxanne Withers via email connected@playford.sa.gov.au or call 8256 0333
__________________________________________________________________________________




What suburb do you live in?    ______________________________________________

Are you...  (Tick ✓ all which apply to you):
· A person with disability 
· A parent, guardian or family member of a person with disability 
Please indicate the age(s) and gender(s) of the person/people with a disability _______________
· A carer of a person with disability 
Please indicate the age(s) and gender(s) of the person/people you care for _________________
· A person/organisation working with people with disability
· None of the above 
· Prefer not to say 
· Other (Please specify)


What is your age? ___________________________________


What is your gender? ___________________________________


Do you identify as any of the following? (Tick ✓ all which apply to you):
· an Aboriginal and / or Torres Strait Islander person 
· Culturally and linguistically diverse 
· LGBTQIA+ 
· Other (please specify) __________________________________________________
· None of these 

If applicable, do the people you care for identify as any of the following? (Tick ✓ all which apply):
· an Aboriginal and / or Torres Strait Islander person 
· Culturally and linguistically diverse 
· LGBTQIA+ 
· Other (please specify) __________________________________________________
· None of these 


Did you provide feedback in our first stage of community engagement in June - July 2025 to help develop the draft DAIP?  
(It’s completely fine if you didn’t – your feedback now is just as important)
Yes
No 
Not sure 


Have you read the draft DAIP 2025-2029 (or Easy Read version)? 
Yes – in detail
Yes – only the parts that interest me / Easy Read version
No – I haven’t read it yet

How much do you agree with the following:

Overall, I feel the draft DAIP 2025–2029 meets the needs of people with disability in Playford

	○
	○
	○
	○
	○

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree




Can you tell us more about your answer?
(This is optional – you can share as much or as little detail as you like. You can talk about what’s working, what’s not, or what could be improved.)
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________


Any other comments you would like to share?
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________



	
Thanks for sharing your thoughts! 
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Finished?
	
If you’re finished – please hand this survey to a City of Playford staff member at the Playford Civic Centre, 10 Playford Boulevard, Elizabeth or Stretton Centre 307 Peachey Road, Munno Para by 8 February 2026.

Or you can post to Reply Paid, Attention - Community Engagement, 12 Bishopstone Road, Davoren Park, 5112
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Keep going?

	If you’d like to complete the Full Survey – please continue on the next page.






Full Survey: Your feedback on priorities 
 
We’d like your thoughts on the priorities that the community told us matter most. For each priority, you’ll see some of the actions that Council plans to take - these actions come directly from the draft Disability Access and Inclusion Plan 2025-2029.
 
In the plan, actions are grouped under slightly different headings. For this survey, we’ve aligned them with the priorities the community identified to make it easier for you to provide feedback.
 
The full list of actions is included in the draft Disability Access and Inclusion Plan 2025-2029 and Easy Read version (available at playford.engagementhub.com.au)

Note: Some related priorities have been combined in this survey for simplicity. For example, active participation, volunteering, events, and employment are grouped together.



























	
Community priority 1 - Universal design and improving physical access
(‘Universal design’ means designing spaces, buildings, and services so they are easy for everyone to use—regardless of age, ability, or background.)

You told us:
It’s important that everyone can safely and easily move around their neighbourhood, and feel welcome when visiting public places like parks, playgrounds, libraries, and community centres.

Here’s what we plan to do:
· Use universal design principles when upgrading, building, or maintaining Council buildings, facilities, public spaces, and parks.
· Make Council footpaths, trails, and crossings accessible and safe.
· Improve accessible parking spaces and drop-off zones at Council facilities and on-street locations.
· Prioritise accessibility upgrades at Council-owned community venues to enable participation. 
· Educate developers about the benefits and opportunities of universal design
· Advocate for improved and inclusive transport options.
· Improve accessible toilets and Changing Places facilities




How much do you agree with the following statement:

Overall, I feel that these actions meet the needs of people with disability in Playford?

	○
	○
	○
	○
	○

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree





Optional: Is there anything missing or anything Council should do differently in this area? 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
	
Community priority 2 - Supporting active participation, events, and employment
(‘Accessible event guidelines’ how to plan events that are welcoming for everyone, Visual communication supports ‘pictures and symbols that help explain information’)

You told us:
You want more inclusive programs, events, and opportunities that bring people together. This includes family-friendly activities, accessible spaces, stronger cultural inclusion, volunteering, and employment opportunities. Barriers such as sensory needs, cost, and accessible information should be considered.

Here’s what Council plans to do:
· Provide social and recreation programs, events, and activities that are accessible and inclusive for people with disability—including children, young people, and adults from diverse cultural, social and community backgrounds.
· Develop and follow accessible event guidelines so people with disability can participate in all City of Playford events.
· Develop volunteer and employment opportunities with the appropriate supports people need to participate.
· Deliver community “expo” events that promote participation, leadership, and employment for people with disability
· Introduce visual communication supports at Council service points.
· Continue to provide accessible communication through plain language, different formats and assistive formats




How much do you agree with the following statement:

Overall, I feel that these actions meet the needs of people with disability in Playford?

	○
	○
	○
	○
	○

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree



Optional: Is there anything missing or anything Council should do differently in this area? 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
	
Community priority 3 - Disability awareness and education

You told us:
People with disability want to be respected, understood and included in everyday community life, and that this starts with greater awareness, understanding and inclusive behaviour across Council and the wider community.

Here’s what we plan to do
· Facilitate inclusive events and workshops to help the community connect, learn, and celebrate disability.
· Support local businesses and community groups to become more accessible and inclusive.
· Provide disability access and inclusion training to Council members, staff and volunteers.
· Include questions about disability access and inclusion in Council’s annual community survey.




How much do you agree with the following statement:

Overall, I feel that these actions meet the needs of people with disability in Playford?

	○
	○
	○
	○
	○

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree





Optional: Is there anything missing or anything Council should do differently in this area? 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

_____________________________________________________________________________


	
Community priority 4 - Strengthening cultural inclusion and safety

You told us:
People with disability come from diverse backgrounds and experiences. Inclusion should make everyone feel respected, valued, and welcome, recognising that people may face more than one barrier to participation.

Here’s what we plan to do:
· Identify what helps people with disability of different ages, cultures and gender identities, including LGBTIQA+ communities, to take part in community programs and events, and use these learnings in practice.
· Continue to deliver, expand and enhance children’s and youth programs and events responsive to the needs of young people with disability from diverse cultural, social, and community backgrounds.
· Collaborate with Aboriginal and Torres Strait Islander community organisations to identify and implement ways Council can support people with disability.




How much do you agree with the following statement:

Overall, I feel that these actions meet the needs of people with disability in Playford?

	○
	○
	○
	○
	○

	Strongly disagree
	Disagree
	Neither agree nor disagree
	Agree
	Strongly agree





Optional: Is there anything missing or anything Council should do differently in this area? 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________

Is there anything else you would like to tell us about the draft DAIP 2025-2029? 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________




	
Do you want to be kept in the loop on this project and any future engagements and research by Council?
(Your contact details will only be used to keep you updated about this project)
Yes
No 


If you have elected to enter the prize draw or stay updated about the DAIP, please provide your contact details:
Name __________________________________________________
Email __________________________________________________
Phone __________________________________________________
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