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City of Playford - Disability Access and Inclusion Plan 2025 Community Survey
How can we make Playford more accessible and inclusive?

We’re reviewing our Disability Access and Inclusion Plan (DAIP). Your feedback will help us understand
what's working, what could be better, and how we can align with the State Disability Inclusion Plan
while focusing on what matters most to our community.

Who do we want to hear from?
o People with disability
e Carers, support workers, and families
o Disability service providers, advocates, and interested community members.
¢ Anyone who cares about making Playford more inclusive and accessible.

Share your feedback for a chance to win 1 of 5 gift vouchers!

1. Complete the first part of the survey (your 1 big idea) = 1 entry
2. Complete the full survey = 2 entries!

Ask City of Playford staff for competition terms and conditions.

() Let’s start with something simple:

@ Your Big Idea for Inclusion

Everyone deserves to feel welcome, supported, and able to join in. That's what inclusion is all
about and your ideas can help shape a better Playford for everyone.

What’s one idea that could make a difference? What would make life in Playford more inclusive for
you, your family, or your community?

@ My big idea for inclusion is... (Not sure what to write? You could talk about a place, a feeling,
something you wish existed, or a change you’d love to see.)
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Thanks for your big idea!

"» If you’re finished — please go to the last page to enter the prize draw.
d Then hand this survey to a City of Playford staff member.

/‘ If you’d like to complete the full survey — please continue below.

Completing this survey

e The survey takes around 10 - 15 minutes to complete.

¢ You can skip questions you don't want to answer.

¢ All responses are anonymous, unless you choose to share your contact information for follow-up.

e You can complete it for yourself or you can complete it on behalf of someone else, like a family
member, friend, or person you support

e You can send audio/video responses by visiting playford.engagementhub.com.au

¢ If you're answering for someone else, please try to reflect their thoughts and experiences.

e We will use all feedback in our analysis—even if you don’t finish the survey. Every bit counts!

e Your input can help shape a more inclusive, accessible, and welcoming city for everyone.

For any questions or assistance completing the survey contact Roxanne Withers via
email connected@playford.sa.gov.au or call 8256 0333.

What suburb do you live in?

Are you... (Tick v all which apply to you):

A person with disability

A parent, guardian or family member of a person with disability
A carer of a person with disability

A person/organisation working with people with disability

None of the above

Prefer not to say

Other (Please specify)
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If you are a person with a disability, please share your disability below:

What is your age?

What is your gender?

Do you identify as... (Tick v all which apply to you):
an Aboriginal and / or Torres Strait Islander person
Culturally and linguistically diverse
LGBTIQA+

Other (please specify)

None of these

Are you aware that Council has a Disability Access and Inclusion Plan (DAIP)?
(Even if you haven't, we'd still love to hear your thoughts and experiences.)

Yes
No

Not sure
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From 2020-2024, our DAIP set out goals based on what the community told us was important. Now

we’re checking in on how we’re going.

1. Our goal: For people with disability to feel welcome and engaged in community life.
Please tell us how much you agree with the following statements:

Strongly
Disagree

| believe Council is
making an effort to
include people with
disability in community
life, for example through
accessible events,
services or public spaces

| feel welcome and valued
when | attend Council-run
spaces, services or
events

I’'ve noticed positive
changes in how Council
includes people with
disability over the past
four years

®@0©eod

: Strongl
Disagree Neutral Agree Agre%y Not Sure

Is there something Council could do to help you feel more included?

Page 4 of 11



G4~ City of Playford's Disability Access and Inclusion Plan
%‘ 2025 Community Survey

2. Our goal: For people with disability to have opportunities to participate in Council decision
making.

Please tell us how much you agree with the following statements:

Strongly Strongly .

Disagree Disagree  Neutral Agree Agree Not Sure

People with disability are
actively included in shaping
Council plans and decisions

| feel that Council listens to
and acts on feedback from
people with disability

I know how to get involved
in Council decisions or
consultations

Is there anything you’d like to share about how included you feel in Council decisions or
consultations?
We're keen to know what helps you feel heard—or what'’s getting in the way.
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3. Our goal: People with disability have equitable access to community services, facilities,
events and information.

Please tell us how much you agree with the following statements:

L JCRORON - Ne!

Strongly . Strongly
Disagree Disagree Neutral Agree Agree Not Sure

| can easily access Council
facilities, such as libraries, parks
and community centres

Community events I've attended
feel welcoming and inclusive for
people with disability

| can easily find information about
Council services when | need it

Council information is provided in
formats that suit my needs (e.g.
clear language, easy-read, Auslan
or translations available)

It is easy to get around my
neighbourhood including using
footpaths, crossings, or parking

| have noticed a positive change in
safety and accessibility over the
past four years

Do you have feedback about local access, safety, or how Council information is shared?
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4. Our goal: People with disability have access to employment, traineeships and volunteering
opportunities to build capacity and pathways to employment.

Please tell us how much you agree with the following statements:

Strongly Strongly .

Disagree Disagree  Neutral Agree Agree  Not Sure

| believe Council offers
inclusive job, volunteer, or
training opportunities for people
with disability (within Council)

I know where to find information
or who to contact about jobs,
volunteering, or training
opportunities at Council for
people with disability

| am aware of Council
programs that support people
with disability to build skills or
gain employment experience

Is there anything Council could improve in this area?
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Looking back over the last four years, was there anything council implemented that made a

positive difference for you or someone you know living with disability?

What are your top 5 priorities for Council to focus on over the next four years?
(Tick v up to 5 choices below):

Accessible public buildings and spaces

Inclusive events and programs

Safe, accessible footpaths, parking, and crossings
Accessible communication and information
Employment/ Volunteering opportunities

Participation in Council consultations

Support for children and young people with disability
Programs and services for diverse community groups
Public education on disability awareness

Other (please specify)

Thinking about your top five, what actions would you like to see Council take?
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What’s the best way for Council to connect with you or hear your views?

What are your top three preferred ways to receive information?
(Tick v up to 3 choices below):

Council website

Social media

Email/ join a mailing list

Printed information

Through a support worker/carer
Friends or family

SMS

Phone call

Other (please specify)
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What would make you feel confident that Council will follow through on this plan? E.g. regular
updates on progress, opportunities to continue giving feedback, summary of how feedback has been
used to shape the plan.

Is there anything else you would like us to know about your experiences or ideas to help make
Playford more accessible and inclusive?

Would you like to stay updated about the DAIP or be involved in future discussions?
(Tick v all that apply)

Yes, I'd like to receive updates about Council's DAIP
Yes, I'd like to be involved in future discussions (e.g. interview, focus groups, co-design)

No, | don't wish to be contacted about the DAIP
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If you would like to take part in a consultation, do you need any of the following?
Auslan interpreter
Easy Read or Plain English materials
Hearing loop
Wheelchair access

Other (please specify)

Would you like to enter the prize draw?
Yes

No

If you have elected to enter the prize draw or stay updated about the DAIP, please provide your
contact details:

Name

Email

Phone
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