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April 2024 
 
 
 
Contact Council:  

 
Roxanne Withers 
 
Community Engagement Officer 
 
 
 

 
 

 
Phone 8256 0263 

 
Email: connected@playford.sa.gov.au 

 
Web: playford.engagementhub.com.au 
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About this survey 

 

 

The City of Playford wrote this survey. 
 
 
When you see the word ‘we’ it means 
the City of Playford. 

 

This survey is written in an easy to 
read way. 
 
We use pictures to explain some 
ideas. 

 

The first time we write a hard word  
 
The word is bold 

 

You can ask for help to fill in the 
survey. 
 
A friend, family member or council staff 
may be able to help you. 
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About the plan 

 

 

We are writing a new strategic 
plan.  
 
The plan tells council what to work 
on for the next 4 years. 

 

To write the plan we talk to lots of 
people who live and work in 
Playford. 

 

You can help us with information by 
filling i a survey. 

 

 
 

A survey is a set of questions. 

 

 
We want to learn about your life in 
Playford. 



 

4 
 

 

We will listen to what you say. 

 

We will think about all the ideas. 

 

We will then write the new plan. 

 

You must finish the survey 
Tuesday 30 April  

 

You can win a $50 Drakes 
Foodland voucher.  
 
We will ask for your name and 
phone number at the end of the 
survey. 

How to answer the survey 
When you see  

 
write your answer. 

 
tick the box you want. 
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About you   

 

 

What suburb do you live in?  
 

…………………………………………… 

 
 

How old are you? 

…………………………………………… 

 

What gender do you identify as?  

 

Female ☐ 

Male ☐ 

Non-binary  ☐ 

 

Non- binary means people who see 

themselves as  

• not a man 

and 

• not a woman 

Other please specify 

 ………………………..…. 
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What language do you speak at home?  

 
English  ☐ 

 

Different language ☐ 

If different which one? 

………………………………………………………. 

 

Do you have a disability?  

 
Yes ☐ 

No   ☐ 

 
 

 

Are you an Aboriginal or Torrens Strait 

Islander person?  

 

• Aboriginal ☐ 

• Torres Strait Islander ☐ 

• Aboriginal and Torrens Strait Islander 

☐ 

• not Aboriginal or Torrens Strait 

Islander ☐ 

• Prefer not to say  ☐ 
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How is Council Going? 
 

 

 

In the current plan community told us to 

work on  

 

• Safety and accessibility 

• How the city looks 

• Connect our people 

• Support business and local jobs 

• Spend money carefully  

 

Accessible means that everyone can 

use. 
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How important is it that Council still does these things?   

 

 

Safety and accessibility?   

 

 
Important  

 
Not sure   

 
Not important  

 

 

 

 How the city looks?  

 

 Important  

 Not sure   

 Not important  

 

 

 

 

 

Connect our people?    

 

 
Important  

 
Not sure   

 
Not important  
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Help business and local jobs?  

 

 

Important  

 
Not sure   

 

Not important  
 

 

 

 

Spending money carefully?  

 

 

Important  

 

Not sure   

 

Not important  

 

 

How well have we done these things?  

 
 

 

 
Badly 

 
OK 

 
Well 

Safety and accessibility ☐ ☐ ☐ 

How the city looks ☐ ☐ ☐ 

Connect our community ☐ ☐ ☐ 

Support business and local jobs ☐ ☐ ☐ 

Spend money carefully  ☐ ☐ ☐ 
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 About the new plan  

 

 

We want people to join in community 

life.   

 

Joining in can help you feel 

connected.  

 

When people are connected it makes 

the community a happy place to live. 

 

People feel connected when they 

know 

• neighbours 

 

• local people 

 

• someone who can help them 

 

People feel connected when they 

 

• can help others 

 

• find information 

 

• go to community places. 
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What does it mean to you to feel 

connected?  

 

……………………………………………………………. 

……………………………………………………………. 

…………………………………………………………… 

 

 

. 

 

Do you feel connected to your local 

community?  

 

 
Yes  

 

 
Sometimes 

 

 
No  
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About how you feel. 

 

Do you feel confident to:  

 

Talk to your neighbours?  

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

Talk to local people?  

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

Help someone?    

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

  

You  
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Find information from Council  

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

 

Use council services?  

Like libraries and community centres.  

 
Yes  

 

 
Sometimes 

 

 
No  
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When do you feel most 

connected? 

 
group 

Going to a group?  

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

Meeting family or friends? 

 

 
Yes 

 

 
Sometimes 

 

 
No 

 
 

 

 

Meeting neighbours?   

 

 
Yes  

 

 
Sometimes 

 

 
No  
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Council events?  

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

Playing sports?  

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

Visit parks or playgrounds?  

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

Visit Community Centres?  

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 



 

16 
 

 

Visit Libraries?  

 

 

Yes  
 

 

Sometimes 
 

 

No  
 

 

 

Do you have other things that make 

you feel connected?  

…………..………………….. 

 

 

connect 

What do you think stops people 

from feeling connected?  

 

 

 

Transport? 

 

 
Yes 

 

 
Sometimes 

 

 
No 
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Cost of events and activities?  

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

No information about what’s 

available? 

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

Don’t like the current activities?  

 

 
Yes 

 

 
Sometimes 

 

 
No 
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Physical Health?  

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 
Mental 

 

Mental Health?  

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

 

Accessibility? 

 

 
Yes 

 

 
Sometimes 

 

 
No 

 
 

 

 

Don’t know how to ask? 

 

 
Yes  

 

 
Sometimes 

 

 
No  
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Nervous to try?  

 

 
Yes  

 

 
Sometimes 

 

 
No  

 
 

 

 

Don’t know how to use computer? 

 

 
Yes 

 

 
Sometimes 

 

 
No 

 
 

 

 

English is second language.  

 

 
Yes 

 

 
Sometimes 

 

 
No 
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connect 

Do you have other ideas to help 

people to feel connected?  

………..………………………… 

 

………………………………………… 

 

………………………………………... 

 

………………………………………... 

 

Thank you  

 

 

You are finished!   

 

Would you like to enter the draw for 

1 of 10 x $50 gift cards? 

 

Yes ☐ 

 

No  ☐ 

 

 

 

If yes, please write   

 

Name ………………………………… 

Phone …………………………….. 

Or  

Email 

…………………………………………. 
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How to give us your survey 

 

 

Drop off 

Drop off: 

 

Playford Civic Centre Customer Service, 

10 Playford Boulevard, Elizabeth  

 

Post: 

 

City of Playford Community Survey 

12 Bishopstone Road, Davoren Park, SA 

5113 

 

Email 
 

connected@playford.sa.gov.au 

 

mailto:connected@playford.sa.gov.au

