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1. Engagement background  
 

In the digital age, our community relies on dependable connectivity and phone reception to 

carry out their daily lives. Mobile phone towers are spread across our city, and they work to 

provide this coverage to our residents and visitors alike.  

We consulted our community about a proposal to extend a community land lease to Amplitel 

(partnership with Telstra) for a duration of 20 years as per Council's requirements in 

Community Land management in the Local Government Act 1999.  

This extension aims to continue to support ongoing mobile telecommunications coverage for 

the areas of Elizabeth Downs, Smithfield Plains, and Craigmore.  

The three telecommunications (mobile phone) towers have been located on the 

below community land locations since 2004. (Aerial photos of their exact locations Appendix 

1.) 

• Elizabeth Downs, corner of Midway Road and Main North Road  

• Smithfield Plains off Davoren Road  

• Craigmore, Uley Road 

2. Community engagement level and objectives 
 

Community engagement level  

Council recognises the role of community engagement to support decision making, leading 

to stronger outcomes for our community.  Council bases its community engagement on 

International Association for Public Participation (IAP2) best practice principles with 

Council’s Community Engagement Policy & Procedure outlining requirements to determine 

the level of engagement on any project or decision. Each level (inform, consult, involve or 

collaborate) depends on scope, complexity, impact and competing values or interests in 

decisions 

being 

made.   
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The level determined for this engagement was: 

 

Consult – consult the community and seek their feedback on specific options or ideas.  

 The objectives of the community engagement were to:  

  

• Inform the community about the proposal to extend the community land leases for 

three existing telecommunication towers to Amplitel for a duration of 20 years. 

 

• Provide the community with the opportunity to ask questions and share feedback on 

the proposal. 

 

3. How we asked it (engagement approach) 
 

An overview of the Community Engagement Plan delivered Wednesday 15 November to 

Tuesday 12 December 2023 (28 days) is provided below.  

 

Engagement Activity   Details   

Engagement Hub (online)   A central point for all information online.  (Appendix B) 

Printed copies at Council 

sites  

Information was available at Customer Contact locations at 

Playford Civic Centre and Stretton Centre.  

Public notice advertisement   

(Day 1 of the engagement 

period)  

Notice placed in The Advertiser providing details of the 

consultation process. (Appendix C) 
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4. What we heard 
 

To measure community engagement performance over the consultation period, Council 

tracked the number of aware and engaged community members. These are defined in the  

following table with the associated performance measure. 

 

Description  Channels  Performance  

Aware visitors  

Number of those who visited the 

Engagement Hub page, saw the social 

media post.   

Engagement Hub Views 51 

Engagement Hub Unique 

Views 
32 

Informed visitors 

Number of document downloads 

Compliance certificates 

download from Engagement 

Hub 

 

26  

 

Engaged visitors  

Number of those who provided 

feedback in some way – either on 

Engagement Hub, emailed or called  

Email  1 

 

 

Community Consultation Summary 

One email received requesting that the compliance certificates for each site be provided by 

Amplitel. The three compliance certificates were uploaded to engagement hub and 

subsequently have been downloaded 26 times. No further feedback has been received.  

5. What we will do (next steps) 
 

Under delegation, Council staff will execute the new lease agreements with Amplitel. 

Operationally, our community will see no change to these sites.  
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6. Appendix 
 

a. Aerial photos of exact locations 

 

 

 

  

Elizabeth Downs, corner of Midway Road 

and Main North Road 
Smithfield Plains off Davoren Road 

Craigmore, Uley Road   
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b. Playford Engagement Hub 
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c. Public Notice 

 

 
 


