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Kaurna Acknowledgement  
We acknowledge and pay our respects to the Kaurna people, the traditional custodians whose 
ancestral lands we gather on.  
  
We acknowledge the deep feelings of attachment and relationship of the Kaurna people to country. 
We respect and value their past, present and ongoing connection to the land and cultural beliefs.  
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1. What we asked   
 

Council is committed to providing a safe, accessible and liveable city for the community to enjoy.  

 

To do this, Council manages things like public health, development matters, animal 

management, parking, environmental protection and addresses matters of non-compliance 

within the community every day. 

 

This is a legal responsibility and Council’s Enforcement Policy and accompanying procedures 

guide the way we carry out this type of work.  

 

The Enforcement Policy and Procedure covers Council’s legislative requirement under Section 

259 of the Local Government Act for Council to establish a policy regarding the making and 

issuing of Orders.  

 

A review of the Enforcement Policy and Procedure was conducted recently with some minor 

changes recommended.  

 

The community were then invited to provide feedback to assist Council finalising the Policy and 

Procedure in April – May 2023. 

 

 

The community engagement objectives were to:  

  

o Inform and educate the community on the Enforcement Policy and procedure 

o Consult the community by providing the opportunity to share their views and 

level of support on the Enforcement Policy and Procedure  

o Close the loop with the community about the outcome of the consultation.  
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2. How we asked it (engagement approach)   
 

An overview of the Community Engagement Plan is provided below. These activities were 

delivered between Wednesday 19 April to Wednesday 17 May 2023 (28 days). 

 

Activity  Details  

Survey (online and hard 
copy)   

Online survey on Engagement Hub with downloadable/ 
printable versions on project page. Hard copies of the survey 
were also made available at Council Sites. 

*Online engagement  
Dedicated online engagement listing on Engagement Hub 
which provides a central location for all engagement 
documents, background information and survey links. 

Social media  

One social media post on Council’s social media channel/s 
communicating commencement of community consultation 
and sharing details of community engagement activities and 
feedback options. 

*Advertisement – Day 1 of 
engagement   

Notices placed in The Advertiser and The Bunyip providing 
details of consultation process. 

*Printed copies at Council 
sites  

All relevant documents displayed at Customer Contact 
locations at Playford Civic Centre and Stretton Centre.   

Direct email to Connected 
Community   

Direct email to Connected Community database to promote 
consultation and how they can provide feedback.  

What We Heard Report  
Report containing background information on engagement, 
what we asked, what we heard and what we will do / next 
steps. 

*Legislative requirements 
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3. What we heard   
 

Description   Channels   Performance   

Aware visitors   
Number of those who visited the 
Engagement Hub page and saw the 
social media posts.   

Engagement Hub Views   120 

Engagement Hub Unique Views   73 

Social Media Reach   2,225 

Informed visitors   
Number document downloads  
   

Engagement Hub Document 
Downloads   

81 

Engaged visitors   
Number of those who provided 
feedback in some way – either on 
Engagement Hub, post/share on 
social media, emailed or called   

Survey Responses   3 

Social Media Engagement  
(reactions, comments, shares)  
This post was shared with the consultation for 
the Code of Practice for Public Access to 
Meetings and Meeting Documents.  

7 likes 
2 comments 

2 shares 

 
Survey Participants  
During the engagement period a total of three surveys were received across City of Playford. 
They are represented by the following suburbs as shown in the table below.  

 
Responses by suburb 

Elizabeth North 1  

Eyre 1 

Munno Para West 1 

 
 
Level of knowledge  
Q: I have read the proposed Enforcement Policy and Procedure?  

 
 

Yes - in detail  2 

Yes – only the parts that interest me  1 

No   
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Level of support 
Q: How strongly do you agree with the following statement: I am supportive of Council’s draft 
Enforcement Policy and Procedure?  
 
 
Two respondents somewhat disagreed with this statement and 1 respondent strongly agreed with 
the statement and however no additional feedback was received around their rating.  
 

 
 
Scale Number 

Strongly disagree  

Somewhat disagree 2 

Neither agree nor disagree  

Somewhat agree  

Strongly agree 1 

 
 
Additional feedback 
 
Q: Do you have any additional feedback on the proposed Enforcement Policy and Procedure 
 
No comments were received.  

 
 
 

4. Next steps  
 
Council to review community feedback at an Ordinary Council meeting on 27 June 2023 prior to 
endorsement. Following the Council meeting, we will provide information will be provided on 
Playford Engagement Hub about what Council decided and the next steps. 
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5. APPENDIX  
 

A. Engagement Hub Page  
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B. Public Notice 
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C. Social Media 
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D. Survey  
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